
Organisation Details of service/activity Date and Time of service/activity Full Address of where the service/activity is taking 
place

Contact Details (telephone and/or email) for public 
use

St John's Church

Saturday Soup Service    

Get out of the cold for an hour and have a cup of delicious homemade soup and 
a bread roll, with a cuppa and maybe even some cake                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                        

13th and 20th December 12pm-1pm St John's Church Hall, Margate, near Saint John's Street

The Omnibus Project
Sensory Santa Experience for people with SEN

Book through the website
20th and 21st December 10am-3pm The Omnibus Project, 6 Crossways Business Park, 

Canterbury Road, St. Nicholas at Wade CT7 0AA

Email: sarah@theomnibusproject.co.uk

Website: www.theomnibusproject.co.uk

Bookings: www.theomnibusproject.co.uk/bookings

The GAP project
Christmas Dinner for those that are homeless or inadequately housed                                          

Call to discuss details and book a place

Christmas Dinner: 23rd December 2:30pm-4:30pm

Open 24th, 27th and 30th December 2:30pm-4:30pm

Queens Road Baptist Church, Queens Road, Broadstairs 
CT10 1NU

Telephone: 01843 602762  

Email: team@thegapproject.co.uk

Beachfit

Hope, Warmth & Dignity Event

A welcoming community-led Christmas Day gathering offering warmth, care, 
and compassion to anyone homeless or in desperate need of support. Everyone 
can expect a seated Christmas dinner with hot meals and drinks, along with a 

relaxed, friendly environment designed to make everyone feel valued and 
supported

We’ll also be running a small soup kitchen area for those who prefer something 
quick and warm on the go

In addition, there will be donations available including tinned food, snacks, warm 
clothing, sanitary products, and other personal essentials

The aim of the event is to create a safe, supportive space where people can 
connect, share a meal, and experience a sense of dignity and human kindness on 

a day that can feel isolating for many

25th December 7am-1pm Parade Shelter, Margate Email: beachfituk@gmail.com

East Kent Mind

To help people stay connected and supported, East Kent Mind is inviting local 
residents to join a series of free online festive groups taking place over Christmas 

and New Year

Our friendly hosts will be introducing a variety of festive gatherings and activities, 
giving everyone in East Kent the opportunity to celebrate with others from the 

comfort of their own home. Whether you want to join for a chat, some light-
hearted fun or simply to share a sense of community, all are welcome

Sign up via the website

25th December 10am-12pm – Christmas Day Online 
Group: Festive fun will include games, music and quizzes

26th December 10am-12pm – Boxing Day Online Group: 
Festive fun will include games, music and quizzes

31st December 2pm-4pm – New Year’s Eve Online Group: 
Playing our favourite tunes and celebrating the new year 

coming in

Online

Telephone: 01843 319193

Email: info@eastkentmind.org.uk

Link to register: https://eastkentmind.org.uk/christmas-
new-year-online-groups/

Rio's Café and Restaurant

The café and restaurant will be providing free dinners on Boxing Day for people 
who are homeless and in need

The team will be delivering free meals to a 10-mile radius and will also be making 
drop offs to food shelters

Anyone who needs a Boxing Day meal can text Rio with their address and how 
many people there are

26th December 8am-3pm 50 Grange Road, Ramsgate CT11 9LP

Telephone: 01843 581199

Email: Riogarcia16@hotmail.com



Margate FC Community Trust

Homeless drop-in at Margate Football Club

Services: warm food, hot showers, clothes washing, clothes bank, tea and coffee, 
fruit and snacks

2nd January 11am-2pm Margate Football Club, Hartsdown Road, Margate CT9 5QZ
Telephone: 01843 221769

Email: Pat.sutcliffe@margate-fc.com

Ellington Park Cafe
Winter Warm Space 

                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                  
Serving free tea, coffee or hot chocolate and toast to everyone and anyone

Every Monday 10am-12noon (excluding dates near 
Christmas and New Year) Ellington Park, Park Road, Ramsgate CT11 9TL Email: Bev foep.cafe@gmail.com 

St George's Church Ramsgate

Community Meal 
Free meal, supporting many who struggle with isolation, ranging from the 

homeless and vulnerable, to those who simply want to sit down and enjoy a 
cooked meal and entertainment with friends. Also provide takeaway meals for 

those unable to stay or attend

Community Soup
Open to anyone that would like some soup, tea or coffee. Free but donations are 

welcome

Community Meal: Every Tuesday 5:30pm-7pm (running 
16th, 23rd and 30th December)

Community Soup: Every Wednesday and Saturday 12pm-
2pm (running 13th, 17th and 20th December)

Community Meal: St George’s Church Hall, Broad Street, 
Ramsgate CT11 8QY

Community Soup: St George's Church, Church Hill, 
Ramsgate CT11 8RA

Telephone: 01843 592562

Website: www.stgeorgechurchramsgate.uk

SUN (Service User Network)

Peer support groups for those with complex emotional needs or difficulties with 
intense emotion – available to anyone aged 18 and over who is registered with a 

GP in Kent or Medway 

To join SUN, people need to self-refer via the website or by email. It can take 
about a week to 10 days to complete this process once we have received the 

referral form so if people might want to use them, they need to refer themselves 
in good time. Once people become a member, there is no limit on the number of 

sessions they can attend

In-person Margate group: Every Wednesday 10am-12:
30pm (running on 31st but not 24th December)

Online group: Every Wednesday 7pm-9:30pm (running on 
31st but not 24th December)

Online group: Every Thursday 9:30am-12pm (not running 
on 25th December or 1st January)

In-person group: Cliftonville Community Centre 

Online group via Microsoft Teams

Call or email to find out the full address or link to online 
session

Telephone: 01622 926802 (answerphone only)

Email: SUN.kentandmedway@nhs.net

Website: https://www.kmhealthandcare.uk/service-
user-network-sun#:~:text=SUN%20(Service%20User%

20Network)%20is,need%20a%20diagnosis%20to%
20attend.

St Luke’s Church - Cafe4All A warm space with free tea, coffee, pastries, cakes etc Every Thursday 10am-11.30am St Luke’s Church, Hollicondane Road, Ramsgate CT11 7JX
Vicar: Paul Worledge

Email: vicar@churchramsgate.org

101 Social CIC Soup Kitchen Every Sunday 12am-2pm 101 Northdown Road, Cliftonville CT9 2QY Email: dario@101social.org.uk

Margate Salvation Army We provide the following for free: warm shower, laundry facilities, warm clothes 
and social meetings

Drop in Sessions: Mondays and Fridays 10:30am-12:30pm

Parent and Toddler Group: Wednesdays 10am-12:00pm

CAMEO: Thursdays 12:30pm-2:30pm    
                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                         

Closed 22nd December - 5th January (shower and laundry 
facilities will not be available during this time)

Salvation Army, Margate Citadel, Union Row, Margate CT9 
1NS

General contact: margate@salvationarmy.org.uk 01843 
298260

Emma: Emma.l.scott@salvationarmy.org.uk 
07717658651



Take Off

Take Off is running a Creative Group to support positive mental wellbeing and 
have fun. Each group, we focus on a different theme, for example an animal, 

nature or weather theme

Any level of experience is welcome. It’s a welcoming group to socialise in a safe 
and supportive environment, and is free to attend for anyone 16+

Also run online sessions around Managing Pain, Managing Depression and Peer 
Support Preventing Crisis Group 

If you have any questions about groups, to sign-up or to get information for 
yourself or someone else please get in touch

In-person Creative Group: Every Friday 11am-1pm (running 
19th but not 26th December)

Online Managing Pain Group: Fortnightly on Tuesdays 
11am-1pm (running 23rd December)

Online Managing Depression Group: Every Thursday 5pm 
(running 18th but not 25th December)

Online Peer Support Preventing Crisis Group: Every 
Sunday 4pm (running 14th, 21st and 28th December)

In-person Creative Group: St John's , Margate

Contact for online link

Telephone: 01227 788 211

Email: referrals@takeoffworks.org

Website: www.takeoffworks.org

Contact form: www.takeoffworks.org/contact-us

Age UK Thanet

Buddy Box 

Deliver fresh, home-cooked, balanced meals to your home - hot meal delivery 
(Mon - Fri) and cold (Sat & Sun)

£10 for a hot main meal including a pudding
£5 for afternoon tea, including a sandwich, selection of snacks and a drink

£6 for a salad box

Call for more information

7 days a week, 365 days a year
Community Based

Delivery Service

Telephone: 01843 223881

Email: info@ageukthanet.org.uk

Website link to activities: https://www.ageuk.org.
uk/thanet/activities-and-events/wellbeing-activities/

SE Kitchen Ramsgate

A Social Supermarket, open to all
 

Offering a wide range of seasonal produce and household groceries, all at 
reduced prices

                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                      
Anyone can shop at SE Kitchen – no membership, referral, eligibility or sign-up 

required
                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                

As part of the Ramsgate Lumiere / Advent Doors event, from 11am on Saturday 
20th December, GaddsUkes will be playing and there will be some refreshments 

available – pop in from the cold and join the fun!

Opening Times:

Mon: 09:00 – 16:00
Tues: 09:00 - 16:00
Wed: 10:30 – 16:00

Thurs: 09:00 – 16:00
Fri: 11:30 – 16:00

Sat: 09:00 – 12:30

Closed 25th and 26th December, and 1st January 

SE Kitchen, St George's Hall, Broad Street, Ramsgate CT11 
8QY

Email: sekitchen@sekgroup.org.uk

Facebook: SEKitchenRamsgate

Instagram: sekitchen_ramsgate

Margate Independent Foodbank CIC 
and MiCommunity Shops

Offer food parcels and support

Referrals can be made by phone or email from local organisations like Rise, 
Porchlight, Social Services, Kent County Council and Thanet District Council

Open Monday to Saturday 10am-3pm (except bank 
holidays)

Closed 25th, 26th, 27th and 28th December, and 1st 
January

MiCommunity Shops:

9 High Street Margate CT9 1DL

92-94 Ramsgate Road Margate CT9 5RY

Telephone: John 07948 439002  

Email: John mifoodbank@aol.com 

Kent County Council - Kent Libraries

From winter clothing swaps and Christmas craft sessions, to Warm Welcome 
spaces, there’s something for everything this season at Kent Libraries

Visit our website for more information about Christmas activities, and explore 
other events on offer in libraries near you

Various dates across December (events take place within 
library opening times) Kent Libraries addresses

Telephone: 03000 41 31 31

Website: www.kent.gov.uk/libs 

Link to Christmas events happening: https://local.kent.
gov.uk/kb5/kent/directory/results.action?qt=Library+%

22Christmas%
22&term=&sorttype=relevance&utm_source=ig&utm_m
edium=social&utm_content=link_in_bio&fbclid=PAdGRl
eAOfp9tleHRuA2FlbQIxMQBzcnRjBmFwcF9pZA8xMjQ
wMjQ1NzQyODc0MTQAAadkQheDCI0BWzWlBFH4N0
Q71ENzz8ka7ttDp1ZHPxqTjuGdXg5AXYRiu2bgUg_aem_

tqlcxXZ1Ql61Qbbw4WJ78Q&sr=0&nh=10



Orbit Housing 
We offer support services through our ‘Better Days’ initiative, providing free 

support to all Orbit customers on a range of issues including managing finances, 
employment and skills, mental health and general wellbeing 

Contact for more information Various across Thanet Email: hayley.oshea@orbit.org.uk

Green Doctor - Groundwork South

Green Doctor is a free service that helps UK residents stay warm, stay well and 
save money on household bills. We will be offering the standard service, with 

both home visits and telephone appointments up until 24th December, our last 
day of delivery for 2025. As we have increased referrals over the winter, we expect 

to be busy during this time we may not have capacity to take on crisis cases 
quickly – such as those close to self-disconnection and needing help with fuel 

vouchers, as appointments are booking up fast

We welcome referrals at any time – remember that anyone seeking fuel vouchers 
will need to complete a full energy consultation with us to ensure we help you 

find long term energy solutions too

Please keep a record of the following numbers for emergencies:
•0800 111 999 is the National Gas Emergency Service in the UK, which is available 
24/7 and free to call. You should call this number immediately if you smell gas, 

suspect a gas leak, or have concerns about a potential carbon monoxide 
emergency

•105 is the Power Cut line - It’s a free number and connects you to your local 
network operator in Great Britain. Call if you need to report a power cut, need 

updates on a power shortage, or want to report damage to lines or infrastructure 
–  remember it is more common cables can become damaged in severe weather

Home visits and telephone appointments up till 24th 
December

Between 25th December and 4th January there will be no 
staff on duty to answer queries

Various addresses

Green Doctors return to work on Monday 5th January 2026, 
with home visit availability from Tuesday 6th January

Freephone: 0800 233 5255 – we recommend leaving us 
voicemails

Email: Greendoctorsouth@groundwork.org.uk

Quickest and direct referral route is via the website: 
https://south.greendoctors.org.uk/ (click ‘free 

consultation’)

Mental Health Matters - Thanet Safe 
Haven

Thanet Safe Haven offers free mental health support to anyone aged over 18, in a 
safe, comfortable and supportive environment 

There is no need to be referred and no need for an appointment. We are open 
every night for face-to-face or virtual support

Our experienced staff team is available to provide non-clinical emotional, social 
and practical support if you are in crisis or feel you are heading toward a crisis 

situation. We also offer help in creating staying well and crisis plans, and support 
visitors to access other organisations that may be useful to them

People using the Thanet Safe Haven will also be supported by our 24/7 helpline, 
which offers access to emotional support and information even when the Haven 

is closed

Open Monday to Sunday, 24 hours Thanet Safe Haven, QEQM, Thanet Mental Health Unit, 164 
Ramsgate Road, Margate CT9 4BF

Telephone: 07850 655 877

Email: thanet.mhm@nhs.net

Mental Health Matters - Ramsgate Safe 
Haven

Ramsgate Safe Haven offers free mental health support to anyone aged over 18, 
in a safe, comfortable and supportive environment

There is no need to be referred and no need for an appointment. We are open 
every night for face-to-face or virtual support

Our experienced staff team is available to provide non-clinical emotional, social 
and practical support if you are in crisis or feel you are heading toward a crisis 

situation

We also offer help in creating staying well and crisis plans, and support visitors to 
access other organisations that may be useful to them

Open 6pm-11pm every day (including weekends and bank 
holidays) Ramsgate Safe Haven, 42 High Street, Ramsgate CT11 9AG Telephone: 07967 877 102 / 07967 877 103

Email: ramsgate.mhm@nhs.net



Kent County Council

KCC’s Positive Wellbeing Service 

Our highly trained community connectors can support you to live well at home 
and become part of your community. They challenge the disconnection, 

loneliness and isolation many people face at this time of year and support you to 
connect, be active and have purpose – your own way

A Warden can meet you in your home or arrange an appointment by phone or 
video. If you are feeling isolated or lonely they can provide individual, tailored 

support via our Positive Wellbeing programme 

Open Monday to Friday 9am-5pm (groups and clubs may 
be facilitated outside of these hours)

This varies, and is dependent on the address of the service 
user

Telephone: 03000 422 065 (10am-3pm)

Email: positive.wellbeing@kent.gov.uk 

Website: https://www.kent.gov.uk/leisure-and-
community/community-safety/positive-wellbeing 


